
How do I pay my rent? Now THAT is a 

great question! 

While the usual avenues for rent pay-

ments are checks or money orders, 

many landlords are offering electronic 

options as well. During your lease up, 

this is an important question to ask the 

landlords or property managers direct-

ly. If a landlord only accepts cash? 

Make sure that you get a receipt upon 

payment, and retain them for your rec-

ords. If there ever is issue, it is YOUR 

responsibility to show proof of pay-

ment. 

SSHP Updates 

SSHP is working with 
clients and motels to 

create more access and 
communication by hav-
ing a case manager on-

site to work in motel 
lobbies daily to assist 

with forms, connecting 
to other resources as 

well as continue to mon-
itor, screen, and support 

those concerned with 
COVID-19. Some of our 
clients have been in mo-
tels since the start of the 

pandemic and need 
multiple supports, along 
with a case manager to 

talk with. We are excited 
and looking forward to 

this new role at our 
agency. 

Our agency continuous-
ly works to provide valu-
able support, while be-

ing COVID safe and pro-
tecting our clients. This 
includes new air filtra-

tion units and more 
work online than in per-

son.  

Through the holiday 
season our agency 

worked with the Spring-
field Family Center, Bel-
lows Falls Rotary Club, 
SEVCA,  and Vermont 
State Police to provide 
gifts for our clients in 
motels.  Thank you for 
you support and hard 
work to assist many of 

those experiencing 
homelessness. 

Thank you Springfield Lions 
Club 

SSHP would like to extend our 
thanks to the Lion’s Club and Mike 
Martin for donating Christmas 
trees to many of our clients. The 
Springfield Lions Club was founded 
in 1927 and has been donating 
trees to families around Springfield 
for 20 years. This year the club 
gave out their original stock and 
continued to purchase more trees 
to support families in need of a 
trees. 

Community Partners 

 Throughout the state, thousands of  
Vermonters have stayed or current-
ly stay in motels/hotels while expe-
riencing homelessness. The Rode-
way Motel in Bellows Falls has 
housed many of SSHP’s clients. 
Gary the general manager at the 
Rodeway explained that he reached 
out to the state to express his will-
ingness to open the doors to people 
in need and has had no Covid cases 
in the motel, a testament to work-
ing with guests and agencies to 
help the most vulnerable through 
the pandemic. 

Meet the Team:  

Jane  Mallon– Czajka-  DOC Case Manager 
 

What is the DOC program? 

The Department of Corrections works in conjunc-
tion with SSHP. We provide a safe haven for the 
program participants. The apartments are furnished 
and equipped, we provide a space for the partici-
pants to get their bearing before they go out.  
 

How did you start working with this program? 

My educational background is that of a psychiatric 
nurse and behavioral specialist, working with Psy-
chiatric patients in the area of forensics. Clients car-
rying the status of an  NGRI (Not Guilty by Reason 
of Insanity). I’ve worked with people with both le-
gal and mental health issues. In Virginia I was part 
of the Community  reentry team and worked direct-
ly  with the Williamsburg - James City County De-
tention Center. I worked with individuals who were 
soon to be discharged from their incarceration. As 
an OES (Offender Employment Specialist) I 
worked with them on how to look for employment 
and educate them on the bonding process.  
 

How did you decide to work in housing? 

I also worked at a Women & Children's Abuse Cen-
ter as a volunteer. We would assist with directing 
towards appropriate services, and  housing was of-
ten a major issue. Over the years I came to realize 
that housing was a repeated issue for Abused Wom-
en, those with Mental Health challenges and for 
those returning to the community after having been 
incarcerated, so working at Springfield Supportive 
Housing Program was a natural segway for me. 
 

What similarities and differences do you see in how 
your work has changed while working with SSHP? 

I’ve been at SSHP going on two years and I contin-
ue to learn from those I work with. Having worked 
in Virginia for many years, I have to give kudos to 
the State of Vermont for many of its  programs and 
their available services. It has been a delight seeing 
the excellent collaborative effort working with peo-
ple you can rely on, who treat our clients with dig-
nity during this process. The program is designed to 
assist with helping people during their transition. 
We try to educate them gradually so that at the Pro-
gram’s end they can move forward independently. 
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