
“Should I get it in writing?” My Answer is Always! 

Whether you are renting from a private landlord, a 

property management company, a friend, or a family 

member, you should always get a lease in writing. Any 

needed repairs during a tenancy, or any amendments to 

a lease should also be in writing. When it is in writing, it 

is clear, and cannot be misunderstood by either the ten-

ant or the landlord. I also recommend rent payments be 

made by check or money order, and always retain a re-

ceipt for your records. 

SSHP Updates 

Through the month of         
November, SSHP continued 
to assist clients with voucher 

applications and accessing 
state funds to make transi-

tions from motel stays to their 
own apartment. SSHP com-

pleted several applications for  
Rapid Resolution Housing 

Initiative, which provides im-
mediate funds to those who 
were literally homeless. This 

included several creative solu-
tions to assist households in 

securing housing through 
paying off rental arrears, 

providing assistance in utility 
deposits or arrears as well as 

ensuring that once one se-
cured an apartment they had 
the items needed to maintain 

the rental.   

In November, SSHP submit-
ted RRHI applicants that pro-
vided $20,877.16 in funds to 
help sustain and transition 
clients.  These funds also 

helped to reduce past debts.  

SSHP worked with the 
Springfield Family Center to 

deliver Holiday meals, Every-
body Eats! meals and will be 
working with the Santa Claus 

Club in December to bring 
families gifts and resources. 

With rising COVID-19 cases, 
SSHP has continued to adapt 
our work to support our cli-

ents while keeping case man-
agers and clients safe. In our 

office we’ve installed air filtra-
tion systems and we are creat-
ing ways to work with clients 

virtually while connecting 
them with resources and as-
sisting them in finding long-

term housing. 

Landlord Interview: Mark Reffi 
1.When did you get into working as a landlord?   

I got into becoming a landlord while working as a 
wholesale grocer. Another employee who I knew 
owned two multifamily buildings in Bellows Falls.  I 
decided to look around and I found an apartment 
house in Bellows Falls which was under foreclo-
sure and decided to try to buy it.   

2.What are your favorite aspects of being a land-
lord?   

My favorite aspect of being a landlord is being able 
to help people out. There is nothing better than 
when you get an old apartment redone, and get to 
rent it to an individual who is appreciative.   

3.How has your work changed with tenants during 
the pandemic?    

During the recent pandemic my work hasn't 
changed all that much.  I am still going into apart-
ments and fixing issues, just doing it following the 
Covid-19 and State recommendations. 

4.How is working with SSHP and what are the ben-
efits of working with our program?   

Working with the Springfield housing program has 
been a great help and a great resource for people 
moving into my buildings if they need help with the 
security deposit or first month's rent. I really appre-
ciate how they're helping out people who are strug-
gling. I will work with people on the security when 
they move in, but sometimes you aren’t allowed to 
move in without a security deposit.  I feel that the 
security deposit helps with the tenant-landlord rela-
tionship. The security deposit gives the landlord a 
little extra security and peace of mind when renting 
the property. 

Meet the Team:  

Rose Murphy– Coordinated Entry 
Case Manager  
 

How did you get involved with social 
work? 

There was a time in my life when I had a 
social worker. I am thankful for the sup-
port they provided me and my family 
and wanted to give back by being a social 
worker myself. I got a degree, served a 
term as an AmeriCorps VISTA and then 
went to work with a domestic violence 
and sexual assault support agency. When 
I was offered the opportunity to work in 
the same capacity as the social worker 
who helped me in the past, I took it. 
From there I went to work with SSHP. 
Housing is something that is so neces-
sary and I was drawn to support people 
in getting and maintaining such a basic 
need. 

 
How has CE changed working with the 
population experiencing homelessness? 

Coordinated Entry allows us to connect 
people with opportunities. It is a system 
to connect people with vouchers, but also 
to connect people with specific services, 
like those available to youth or veterans.  
 
What do you feel needs the most im-
provement in terms of housing in Ver-
mont? 

I feel that there needs to be more hous-
ing options for people with disabilities 
who do not fit other criteria for assis-
tance and more options for people with 
criminal and/or negative rental histories. 
People who are actively looking to im-
prove their lives cannot find support and 
housing which then hurts them in recov-
ery and improving their lives. There is 
often a lack of resources to go around 
and not enough resources dedicated to-
wards prevention, and there are few op-
tions for people who are not experienc-
ing homelessness but having housing 
difficulties. 

 
What are you looking forward to most 
this winter?  

I enjoy when it’s snowing and you go for 
a walk outside early in the morning and 
everything is peaceful and quiet, the ex-
perience of walking in the snow. 
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